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Initial Contact:
Date of call_________________

1. Hello, thank you for calling _(name of synagogue)__, this is _(name of synagogue staff member)  speaking, with whom am I speaking?

___________________________________________________________________

(Name of caller, first and last)

2. May I ask how you found out about our synagogue?

Check one:

Friend ________

Internet ________

Phone book ______

Advertisement _______

Other ______________________________________________________

3. Thank you for letting me know, this will help us in getting the word out about our synagogue. Tell me ___(name of caller)______, what can I help you with today?
4. a. *If its a busy day for synagogue administration,
 “I would like an opportunity to speak to you further about our synagogue. Unfortunately, I am swamped with calls right now. Would you mind if I have a synagogue member call you back?” (in which case, the member volunteer will finish filling out the form)

 or

4. b. I would love to send you some information about our synagogue, we have a variety of activities including:

Prayer services _______

Children’s services ________

Religious school__________

Shabbat dinners________

Family programs________

Holiday programs_________

Social Action _________

What kinds of activities interest you? (check all the above that apply)

5. What is your email and mailing address?
6. Would you mind if I passed your contact information on to one of our synagogue members who may be able to answer further questions about synagogue life? 
(Use answers to question 4b. to connect caller to a congregant with similar interests)

Answers to Common Questions:
1. What is Reconstructionist Judaism?
(Based on an answer developed by Rabbi Eitan Weiner-Kaplow)

For Reconstructionists, Judaism is more than a religion, it is a civilization encompassing history, literature, art, music, land, and language.

We are respectful of traditional Jewish practice but also open to new interpretations and forms of religious expression; tradition has “a vote but not a veto.”

Our diverse views of God share an emphasis on godliness rather than on the supernatural. We value the power in the universe which infuses all of creation with a sense of transcendence and impels us to improve the world and ourselves.

Reconstructionist Judaism is egalitarian. participatory, with an emphasis on building community, and open to varying viewpoints.

2. Does Rabbi (Name of Rabbi) officiate at intermarriages?
Although Rabbi (Name of Rabbi) does not officiate at intermarriages, our congregation has many interfaith couples, including interfaith families in the religious school.

Log of future communication with caller:
Name of Member who followed up:

_________________________________________________________________

Date of follow-up:

_____________________________

Conversation Notes:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Name of Staff Member who followed up:

_________________________________________________________________

Date of follow-up:

_____________________________

Conversation Notes:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

*Please return a copy of this form to the synagogue office for their files

Log of Program and Services Attendance by Caller:

(To be filled out by member or staff member who followed up with caller)

Program:






Date:

_______________________________________         _________________________

_______________________________________         _________________________

_______________________________________         __________________________

_______________________________________        ___________________________

_______________________________________       ___________________________

_______________________________________        ___________________________

_______________________________________        ___________________________

________________________________________      ___________________________

________________________________________      ___________________________

________________________________________     ___________________________


